
  

P.R. GOVERNMENT COLLEGE (A) 

KAKINADA 

 
 

 

DEPARTMENTOFCOMMERCE AND MANAGEMENT 

STUDIES (DCMS) 

 

 

 

 

Activity: 

National Consumers Day  

 

Date: 

21/12/2024 

 
 

 

  



 
 

 
DEPARTMENTOFCOMMERCE AND MANAGEMENT STUDIES 

 

Date 21/12/2024 

 

Conducted through 
DRC/JKC/ELF/Dept. etc 

Department 

Nature of the Activity National Consumers Day  
 

Title of the Activity National Consumers Day  
 

Name of the Department/Committee DCMS 

Details of Resource person (Name, 

Designation etc.) 

 

 CH SUSI -  MEMBER - DCC 

No of Students Participated 102 

Brief report of the activity National Consumers Day, observed on December 

24th in India, emphasizes consumer rights and 

awareness. In 2024, the event was marked by a 

significant address by CH Susi, a distinguished 

member of the District Consumer Commission 

(DCC). Held in New Delhi, the celebration was 

chaired by Union Minister Shri Pralhad Joshi, 

highlighting the theme "Fair and Responsible AI for 

Consumers." 

CH Susi’s speech focused on empowering 

consumers through the Consumer Protection Act, 

2019, which strengthens rights against unfair trade 

practices. She emphasized the role of the National 

Consumer Helpline (NCH) 2.0, leveraging AI to 

enhance grievance redressal. Susi highlighted the 

importance of data transparency and ethical AI use 

to protect consumer interests in the digital 

marketplace. She also discussed the Department of 

Consumer Affairs’ initiatives, such as the Jago 

Grahak Jago campaign, to educate consumers about 

their responsibilities. 

The event underscored the government’s 

commitment to a consumer-centric ecosystem, with 

Susi advocating for robust policies to address 

emerging challenges like e-commerce fraud. Her 

address inspired stakeholders to prioritize consumer 

welfare, reinforcing the significance of informed 

choices in a dynamic market. 
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